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IIporpamma o0yuyeHus nepcoHasia Mo BONpocaM, CBA3aHHBIM ¢ OpraHu3anuei u
olecrieyeHHeM IOCTYITHOCTH 00BEKTOB, YCJIYI U CUTYaTHBHOI MOMOIIM WHBAJINIAAM U
APYTUM MAJIOMOOMJIBLHBIM TPaKIaHAM

Bcee corpyaauku JJOY H0KHBI TPORTH HHCTPYKTAXK IO BOIIPOCAM, CBSI3aHHBIM C 00eCTICYeHHEM
JOCTYITHOCTH JUIsl ”HBANU0B 00bekToB JIOY 1 ycuyr.

Jonyck Kk pa0oTe BHOBb IPHHATBIX COTPYAHMKOB OpraHU3allMyd OCYIIECTBIISIETCS IOCTe
IIPOXOXKJICHUS TMEPBUYHOIO HMHCTPYKTaka M BHECEHHMs cBeleHUd o0 3tom B «KypHase yuera
IIPOBE/ICHUS] UHCTPYKTaXKa MepCoHaja Mo BOIPOCaM, CBSI3aHHBIM ¢ 00€CIIeYeHUeM JOCTYIHOCTH IS
MHBAJINJIOB OOBEKTOB U YCIIYT.

B 3aBucumoctu OT 3amad, GopMbl M BHJA HHCTPYKTa)Xka ONpEAENseTcs ero TeMaThKa -
BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3 MPEAJIOKEHHOTO TePEeYHS.

IlepeueHb OCHOBHBIX T€M (BOMPOCOB) /Ul 0OyueHUs (MHCTpYKTa)ka) NepCOHaja OpraHu3aluu
I10 BOIIPOCaM JOCTYITHOCTH:

- TpebGoBaHusl 3aKOHOJATENbCTBA, HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB MO OOECIIEYEHMIO
JOCTYIMHOCTH JIIsl HHBAJIMJIOB O0OBEKTOB COLMAIbHON, MHKEHEPHON U TPAHCIIOPTHON HHPPACTPYKTYP
U yCIIYT.

- OCHOBHBIE BU/Ibl CTOMKUX HapylleHU! (QpyHKINN, 3HAYUMBble Oapbepbl OKPYKatoIel Cpelbl U
BO3MO>XHOCTH UX YCTPAaHEHUS U KOMIIEHCAIUH JUI PA3JIMYHBIX KAaTETOPUN MaIOMOOMIIbHBIX T'paX/1aH.

- OCHOBHBIE IOHSATHS U ONIPEAETICHUS 110 BOPOCAM JOCTYITHOCTH OOBEKTOB U YCIYT; OHITHE O
Oappepax OKpyKarolled cpeabpl M CHocodax MX MPEOJOJICHUS: apXUTEKTYpHO-TIJIAHUPOBOUHBIE
pelleHns, TEXHUYECKHE CPEJCTBA OCHAILIEHUs, HHPOPMAIIMOHHOE 00ecledeHne, OpraHn3aloHHbIe
MEpPOIPUSITHSL.

- CTpyKTypHO-(QYHKIIMOHATBHBIE 30HBI W JJIEMEHThl OOBEKTa, OCHOBHBIE TPEOOBAHHS K
0o0ecreueHn0 MX JOCTYMHOCTH, OCHOBHBIE OIMMOKKA B aJamnTallyd, CO3Jalolue Oapbepbl
MaJOMOOUIIBHBIM I'paXKaHaM U CIIOCOObI MX UCTIPABIICHHUSI.

- Ilepeuenp mnpenocTaBIsIeMbIX HHBAIWIAM YCIYr B OpraHu3anu; (GopMbl U TOPSIOK
IIPEIOCTABIIEHUS yCIYT (B OPraHU3alliy, Ha I0MY, JUCTAHIIMOHHO).

- DTudyeckue HOPMBI M TNPUHUMIB 3(PPEKTUBHOH KOMMYHHMKALIMM C HMHBAJIMJAMH.
IIcuxonoruyeckre acrekThl OOIIEHUS C UHBAIMAMU U OKa3aHUS UM ITOMOIIIH.

- OcHOBHBIE TpaBHJa W CINOCOObI MH(POPMHPOBAHUS WHBAIHUIOB, B TOM 4YHCIE TpaxJaH,
MMEIOIINX HapylleHne (yHKIMU CIIyXa, 3pEeHUs, YMCTBEHHOT'O Pa3BUTHUS, O MOPSAIKE MIPEJOCTaBICHUS
yCIyT Ha 00beKTe, 00 UX MpaBax M 00A3aHHOCTAX MPH MOJYYEHUHU YCIIYT.

- Opranuzanus J0CTyla MaJOMOOWIBHBIX T'paXJaH Ha OOBEKT: Ha TEPPUTOPHUI0 OOBEKTa, K
CTOSIHKE TPAHCIOPTA, K BXOJHOW I'PYIIIE B 3JaHUE, K IyTAM NIEPEIBUKEHUS BHYTPH 3/1aHUsA, K MECTaM
LIEJIEBOTO TOCEIIEeHUsT (30HE OKa3aHWs YCIOYyr), K MeCcTaM OOIIECTBEHHOTO IOJb30BaHUSI U



COITYTCTBYIOIIIUM YCIIyTaM, B TOM YHCJI€, ¥ 30HaM OT/IbIXa, K CAHUTAPHO-TUTHEHNYECKUM ITOMEIICHUSIM
Y IPOYHM, PACTIONOKEHHBIM Ha OOBEKTE.

- CnemnumanpHoe (BCromMorareiabHOE) 000pYyIOBaHHWE M CPEACTBA OOCCIEUYCHHS JOCTYIMHOCTH,
MOPAZIOK UX IKCIUTyaTallluH, BKJIIO4as TpeOOBaHUs 0€30MacCHOCTH; OTBETCTBEHHBIE 32 UCIIOJIB30BaHUE
o0opynoBaHus, UX 3aJJa4H.

- IlpaBuna W MOPSJIOK HBaKkyallMd TpaxJaH Ha OObEKTe OpraHu3aldd, B TOM 4YHUCIIE
MaJTOMOOMITEHBIX, B OKCTPEHHBIX CITydasX M YPE3BbIUAHHBIX CUTYAIUSIX.

- [IpaBuiia u MOPSIIOK OKa3aHMsI yCIyT Ha JA0MYy (B HHOM MecTe NMpeObIBaHWs MHBAUAA) WIHA B
JTUCTaHIIMOHHOM (hopMmare.

- [lepeueHp COTPYIHUKOB, yYaCTBYIOIIMUX B 00ECIIEUEHUH TOCTYITHOCTHU JJISl HHBAJTUI0B OOBEKT
(0OBEKTOB) M MOMEIIEHUH OpraHU3alUH, TPEJOCTABIAEMBIX YCIIYT, a TAKXKE B OKa3aHUH IOMOIIN B
MIPEOI0JIEHNH 0apbepoB U B COMPOBOXKICHUN MAJIOMOOUIIBHBIX I'PaXk/laH Ha OOBEKTE.

- ConepxaHue JOHKHOCTHBIX 00S3aHHOCTEH COTPYIHUKOB MO 00ECTICUEHHIO JOCTYITHOCTH IS
MHBaJINI0B 00BEKTOB (1MomenieHuid) u yciyr B 10V,

- Ilopsimok B3aumoaeicTBust corpyaHukoB IOV npu npeaocTaBieHU YCIyT HHBATUTY.

- @opMBbl KOHTPOJIE U MEpPbl OTBETCTBEHHOCTU 3a YKJIOHEHHE OT BBINOJIHEHUS TpeOOBaHMM
JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOAATEITLCTBOM.

- ®opMBI KOHTPOJISL U MEPbl OTBETCTBEHHOCTH 32 HEBBITIOJIHEHUE, HEHA JIE)KAIIee BHIIOJIHEHNE
corpynaukamMu JIOY o06s13aHHOCTEH, MPEayCMOTPEHHBIMH OPTaHU3alMOHHO-PACTIOPSIUTEIbHBIMH,
JIOKQJIbHBIMU aKTaMH Y4peKIeHUs

[Tpumeuanue: [Ipu nmpoBeaeHUN WHCTPYKTaXka MOTYT ObITh OpraHHU30BaHbl TPEHUHTH, JEIOBbIC
UTPBI, HCIOJb30BaHbl HATNIAJHBIE M METOAMYECKHE MOCOOHWs, IJIaKaThl, CXEMbl, MHEMOCXEMBbI H
TaOJINILIbI, MHOUM pa3gaTovyHbI MaTepual, a TakKe MpoBeJeHa JEMOHCTpAIHs 000pYI0BaHUS, TOPSIKA
€ro dKcIuryatanuu (mopsiaka paboThl) U XpaHEHHUsI.
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